
 

Disaster preparedness and response practices among providers from the
Veterans Health Administration and veterans with spinal cord injuries and/or
disorders

   
   
   
Abstract:

OBJECTIVES: Few empirical studies have examined the disaster preparedness and response practices of
individuals with spinal cord injuries and/or disorders (SCI/D) and the healthcare providers who serve them.
This study was conducted to understand the experiences of Veterans Health Administration (VHA) providers
and Veterans with SCI/D in recent natural disasters, and to identify lessons learned for disaster
preparedness and response in the context of SCI/D. DESIGN: Semi-structured interviews were conducted
with providers and Veterans recruited through seven VHA facilities that had sustained a disaster since 2003.
Audio recordings of the interviews were transcribed; transcripts were analyzed using constant comparative
techniques. RESULTS: Forty participants completed an interview, including 21 VHA SCI/D providers and 19
Veterans with SCI/D. Disasters experienced by participants were weather related. While many Veterans
were evacuated or admitted to nearby VHA facilities, others chose to stay in their communities. All facilities
had formal disaster plans and engaged in related training; however, participants explained that many
aspects of a response take shape 'in the moment,' and must address both provider and Veteran needs.
Dispersion of resources hindered well-coordinated care, but effective communication, teamwork, advanced
warnings, and VHA's electronic medical record facilitated efforts. CONCLUSIONS: Even in the case of
thorough planning, Veterans with SCI/D and their healthcare providers are faced with pressing needs during
disasters, and identifying strategies to coordinate care is critical. The lessons learned are intended to inform
the efforts of healthcare providers who may be involved in the care of individuals with SCI/D in future
disasters.

Source: http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3152807   

Resource Description

Communication:  

resource focus on research or methods on how to communicate or frame issues on climate change;
surveys of attitudes, knowledge, beliefs about climate change

 A focus of content

Communication Audience:  

audience to whom the resource is directed
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 Health Professional

Other Communication Audience: Veterans

Early Warning System:  

resource focus on systems used to warn populations of high temperatures, extreme weather, or other
elements of climate change to prevent harm to health

 A focus of content

Exposure :  

weather or climate related pathway by which climate change affects health

 Extreme Weather Event

Extreme Weather Event: Hurricanes/Cyclones

Geographic Feature:  

resource focuses on specific type of geography

 None or Unspecified

Geographic Location:  

resource focuses on specific location

 United States

Health Impact:  

specification of health effect or disease related to climate change exposure

 General Health Impact

Intervention:  

strategy to prepare for or reduce the impact of climate change on health

 A focus of content

Medical Community Engagement:  

resource focus on how the medical community discusses or acts to address health impacts of climate
change

 A focus of content

Mitigation/Adaptation:  

mitigation or adaptation strategy is a focus of resource

 Adaptation

Population of Concern: A focus of content

Population of Concern:  

populations at particular risk or vulnerability to climate change impacts
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 Elderly, Workers

Resource Type:  

format or standard characteristic of resource

 Research Article

Resilience:  

capacity of an individual, community, or institution to dynamically and effectively respond or adapt to
shifting climate impact circumstances while continuing to function

 A focus of content

Timescale:  

time period studied

 Time Scale Unspecified

Vulnerability/Impact Assessment:  

resource focus on process of identifying, quantifying, and prioritizing vulnerabilities in a system

 A focus of content
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